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MANAGING THE GIFT SERVICE CENTER  
How do I configure and link to the GSC? 
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AGENDA 

• What is the Gift Service Center (GSC)? 

• What are the Self-Service Options for Donors? 

• How Do I Configure the GSC? 

• Linking to the GSC 

• Some Reminders 

•Gift Service Center Layout 

• Resources 

• Questions 
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WHAT IS THE GIFT SERVICE CENTER (GSC)? 

The Gift Service Center is the constituent-facing interface that donors can use to 

edit their billing information or the details of a recurring gift plan. 
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WHAT ARE THE OPTIONS? 

• Modifying their billing information such as credit card number and the        

date on which the payment is processed 

 

• Cancelling all remaining payments for a gift 

 

• Skipping their next scheduled payment 

 

• Changing the amount of their gift 

 

Well, you decide which self-service options are available for donors including: 

What will I allow  

donors to do? 
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HOW DO I CONFIGURE THE GSC? 
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HOW DO I CONFIGURE THE GSC? 
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HOW DO I CONFIGURE THE GSC? 
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HOW DO I CONFIGURE THE GSC? 
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HOW DO I CONFIGURE THE GSC? 
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LINKING TO THE GSC 
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LINKING TO THE GSC 
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LINKING TO THE GSC 
 

In the Autoresponder content (legacy code): 

[[?xx::x[[S120:dc:recurringServiceCenterLinkForAR]]x:: :: 

<p>Visit the [[S71:((S120:dc:recurringServiceCenterLinkForAR)):Service Center]] to 

view or update your payment plan.</p> 

]] 

 

From the WYSIWYG (updated code): 

Visit the <a href="http://[short_name].convio.net/site/ServiceCenter?pg=list">Service 

Center</a> to view or update your payment plan. 
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LINKING TO THE GSC? 
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LINKING TO THE GSC? 
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LINKING TO THE GSC? 
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LINKING TO THE GSC? 
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LINKING TO THE GSC? 
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LINKING TO THE GSC 
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SOME REMINDERS… 

1. There are a few "sitewide" settings that need to 

be enabled before using the new Gift Service 

Center 

2. You need to have a donation form that allows 

recurring donations   

3. You MUST enable the donor self-service 

options on a form-by-form basis  

4. The Gift Service Center will only be available for 

donors who have given a recurring or 

installment gift 

5. In order to test the Gift Service Center, you 

MUST make an actual recurring gift 
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GIFT SERVICE CENTER LAYOUT 
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GIFT SERVICE CENTER LAYOUT 
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GIFT SERVICE CENTER LAYOUT 
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GIFT SERVICE CENTER LAYOUT 
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RESOURCES 

• Look at the Online Help Menu 

 

• Feature Summary Document (Summer 2011) 

http://community.convio.com/t5/Releases-Summer-2011-Feature/Fundraising-

Recurring-Giving-Enhancements/td-p/21227  
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QUE S T IONS ?  


